OTYET
O BbINMO/THEHUW MYHWNUWTMAJIbBHOTI O 3SAOAHNA
Ha 2023 rof 1 nnaHoBbIn nepuog 2024 n 2025 rogos
0T« 10 » AHBaps 2024 .

HaumeHoBaHMe MyHULMNANLHOTO YUpexaeHus - MyHuuunanbHoe GIopKeTHOe yUupexaeHne « KoOMNAeKCHbIA LeHTP coLManbHoro
06CNYXKMBAHUA HaceneHns» ballMaKoBCKOro painoHa»

Bua aeaTeNlbHOCTM MYHULUMNA/IbHOTO YUpexXaeHusi-
MpefocTaBieHne COLNANBHBIX yeny - 683 06ECeYeHNsT NPOXUBAHUS
LeaTenbHOCTb No yxofy ¢ o6ecrneyeHme NPoOXMBaHUS Npoyast

(yKasblBaeTcs BUA AeATENbHOCTM MYHULMNANbHOTO YUpeXAeHns n3 6a30B0Oro (0Tpac/ieBoro) nepeyHs)

[Mepnoan4yHoOCTb

MpunoxeHune Ne2

K NMOCTaHOB/EHNIO afMUHUCTPaUnn

BawMaKoBCKOro paiioHa
[MeH3eHCKOW 061acTn
OT109.11.2017 r. Ne586-n

«[punoxeHne No2

K MonoxxeHuto

O nopsaake popMrpoBaHus
MyHULMNaNbHOro 3a4aHus

Ha OKaszaHWe MyHULUNaIbHbIX
ycnyr (BbIMosiHeHMe paboT)

B OTHOLLEHUM MYHULMUNANbHbIX

yupex/eHunii balliMaKoBCKOro paiioHa

[MeH3eHCKOW 06n1acTu n
(hnHaHCOBOro obecneyeHns
BbINO/IHEHNSA MYHULMMANbHOIO 3a4aHnsI»

dopma no OKY
[ata

Kog no csogHomy
peecTpy

Mo OKB3anN

Mo OKB3J1

Mo OKB3Jl

Kopabl
0506001

10.01.202.

88.10
87.90



UacTb 1. CBefieHNS1 06 0Ka3bIBaeMbIX MyHULMMNA/IbHbIX YCyrax

1. HauMeHoBaHMe MyHULMNANLHOW yCnyru

[paxgaHuH,

MpegocTaBneHmne COLUANBLHOTO 06CNYXUBAHUSA B POPMeE HA AOMY

Paspgen 1

Kopa 6a3oBoii ycnyru

(Koabl 6a30BbIX YCAYT)

YaCcTUYHO yTpaTI/lBLIJI/Iﬁ CNOCOOGHOCTb NM60 BO3MOXHOCTK OCylw,eCcTBNATb

caMoo06Cy)XnBaHWe, CaMOCTOATENIbHO NepeABUraTbesl, 06ecne4YnBaTh OCHOBHbIE XU3HEHHbIE
2. KaTteropuu notpe6uTenein MyHUUUNanbHOR ycnyru noTpe6HOCTM B cUy 3a60/1eBaHuns, TpaBMbl, BO3pacTa UIN HaNMYUs UHBaNWUAHOCTH

3. CBefieHUs1 0 PAKTUUYECKOM [JOCTUXEHUW MoKasaTenell XapaKTepuayoLLMx 06bem 1 (M1K) KauecTBO MyHULMNANLHOW YCY K.
3.1. CBefieHNs 0 PAKTUUYECKOM AOCTUXEHUMN NoKasaTeneil, XapaKTepmayoLMx KauecTBO MyHULMNANLHOW YCNYTu .

[Moka3aTesnb,
. XapakTepusyoLnii
MokasaTenb, xapakTepusyoLni P pusytoL
o ycnosus (popmbl)
cofiep>KaHve MyHuMLMUNanbHoM
oKasaHuA
YHUKanb- ycnyru o
o MYHULMNANbHON
Hen cnyru
HoMep yeny
peecTpoB
ol (HammeHo (HaLMeHOB (HaumeHO (HauMeHo
(HanmeHoBaH
3anucu e BaHue aHue BaHue BaHue
nokasate rnokasatens nokasate mnokasarte
nokasaTens)
ns ) na) ns)
1 2 3 4 5 6
MpepoctaBneH [paxkaaHu
ne "
COLMANbHOrO0  YaCTUYHO
06CNyXMBaHWA YTpaTyBLL
B hopme mw
coumasibHOro  crocobHoe
06CyXnBaHMA Tb M60
8800000.9 Ha A(m BO3MOXHO
9.0.A326 BK/IOYAS cTa - O4YHO ycnyra
AJ101000
OKasaHue OCYLLeCTB
coumanbHo- NATb
ObITOBbIX camoo6¢n
ycayr,coumanb  YXKUbaHWe,
Ho- CaMoCToAT
MEeANLIMHCKMX  eflbHO
ycnyr,coumans nepefsura

Moka3saTe/b KauecTBa MyHULUNANLHONR yCiyru

eauHuLa 3HayeHune
n3MepeHua
YTBEPX
HavMeHOBaHMWe rnokasarens [leHo B
MYHULN
HauMeHO KOZ no
BaHMe OKEW nanbHo oTyeT
HY10
3afaHun
faty
Ha rof
7 8 9 10 n
[Jons nonyyateneit counanbHbIX YCayr, NOMy4YatoLLmUX CoLpanbHble yCyru
0T 06LLero ymcna nonyyateneit CoLmanbHbIX YCayr, HaXo4ALMXCS Ha npoueHT 744 100 100
CoLMaibHOM 06CNY>KMBaHWUN B OPraHn3aLny ;
JoCTYNHOCTb NOMYYeHNs CoLMabHbIX YCYT B OpraHu3aLmm
(BO3MOXXHOCTb CONPOBOXAEHWA MOyYaTens couuanbHbIX YCnyr npu
nepesByXeHNN M0 TEPPUTOPUMN YUPEXIEHNS COLMANBHOI0 06CYXMBaHNS,
a TakKxXe Npu NnonbL30BaHUK YCNyramu: BO3MOXHOCTb A1
CaMOCTOATE/IbHOT O MEePeSBIKEHNS HO TEPPUTOPUN YUPEXIEHUS
COLMabHOr0 06CNYXXMBAHWS, BXOAR, BbIXOAA M NepeMELLEHNS BHYTPA
TaKoi opraHusaumy (B TOM Yucne Ans nepesBuKeHns B Kpecnax- npoueHT 744 90 90

KonscKax), 4ns 0TAbIXa B CMAsYeM MOMOXEHUM, a TaKXKe JOCTYMNHOe
pasmeLLieHne 060pyA0BaHUs U HOCUTeNel UHAopMaLMK; Ay6MpoBaHue
TEKCTOBbIX COOBLLEHMWIA FO/10COBLIMU COOBLLEHNSMU, OCHALLLEHNE
YUPEXAEHNS COLMANbLHOr0 06CNYXKMBaHNSA 3HAKaMK, BbIMOIHEHHbIMM
penbetHO-TOUEYHbIM LIPUGTOM Bpaling, 03HaKOM/EHME ¢ Ta MOMOLLbIO C
HaZnUCAMU, 3HaKamMmn 1 MHOM TEKCTOBOW U rpathnyecKoii MH(opMaLuen Ha

OdonycTt
nmoe
OTKNOH
eHune
(%)

OTKn
OHeHn
e,npe
BbILLa
oLee
fonyc
TUMOE
(BO3M
0XHO
€)3Ha
YyeHune

13

220470010011000010031

Mp
oTK



HO-
NCUXONOTNYeCK
nx
ycnyr,coumans
HO-
nejarornyecku
X
ycnyr,coLmans
HO-TPY0BbIX
yenyr,
couyanbHo-
NpaBoBbIX
yCAyr, ycnyr B
Lensx
MOBbILLEHNS
KOMMYHVKaT1B
HOro
noTeHLMana
nonyvarenei
CcoLmanbHbIX
yenyr,
UMetoLLMX
orpaHuyeHus
XKU3HEEeATeNbH
OCTW,B TOM
yuncne geTeit-
VHBa/IMAOB,
CPOYHbIX
coupanbHbIX

ycnyr

ThCS,
obecneunB
aTb
OCHOBHblE
YKN3HEHHb!
e
norpe6Hoe
™ B cuny
3aboneBsaii
n4d,
TpaBMbl,
BO3pacTa
nnu
Hamums
MHBaIMAA
ocTn

TEPPUTOPUN YUPEXAEHUS; fy6/IMPOBaHE FOI0COBOI UH(OPMALN
TEKCTOBOV MH(OPMaLWel, HaANMCAMM U (MK) CBETOBLIMM CUFHANAMM,
VH(hOPMMPOBaHHE 0 NPeJOCTaBNSEMbIX COLMAbHBIX YCIyrax ¢
CNO/b30BaHVEM PYCCKOTO XeCTOBOTO si3blka (CypAornepeBoa); okasaHue
VHbIX BUZOB NMOCTOPOHHE MOMOLLY

Y A0BNETBOPEHHOCTb NOMyYaTeNeil CoLManbHbIX YCNYT B OKa3aHHbIX
A P Y W yeny npoueHT 744

coupanbHbIX ycnyrax;

YKOMMNJIEKTOBaHWE OpraHu3aLmy creyuasmcTamm, OKasbisatoLLMMm MPoLEeHT 744

coumanbHble ycnyru;

MoBbILLEHME KauecTBa CoLyanbHbIX YCAYT U 3(heKTUBHOCTM X OKasaHus MPOLEHT
(onpepensieTcs Ucxoas U3 MePONPUSATUA, HaNPaB/EHHbIX Ha 744
COBEpLUEHCTBOBAHWE [IeATENIbHOCTY OpraHu3aLm Npu NpesocTaBieHnm

COLMANbLHOro 06CYXXUBAHUS);

Konnyectso HapyLUEHVIVI CaHNTapHOro 3aKkOHOAATE/IbCTBA B OTYHETHOM

. efnHnL, 642
rofly, BbIIBNEHHbIX NPW NPOBEAEHNUN MPOBEPOK ;

99

100

100

99

100

100



YHuKa
JIbHbIN
HoMep
peecTtp
0BOWA
3anmcu

88000
00.99.
0.A32
6AAQ
1000

3.2. CBefeHusi 0 paKTUYECKOM AOCTUXEHUN NoKasaTeneil, XxapakTepusyoLnux o6bem
MYHULMUNANBLHOR YyCNyriu

MokasaTeslb, XapaKTepusyHoLLnii coaepXkaHne MyHULUNALHON YCyrm

(HavmeHoBaHVe nokasarens)

2
MpegocTaseHne
COLManbHOT0 06CYXMBaHUS!
B (hopme CoLMaIbHOr0
06CMy)KVBaHWS Ha IOMY
BK/It0Yas OKasaHue
COLMa/bHO-6bITOBbIX
YCAyT,CoLMaNbHO-
MEAULIMHCKUX
YCAYT,COLMaNbHO-
MCUXOMOrMYECKUX
YCAyT,COoLUaNbHO-
Mefaroryeckmnx
YCAYT,COLNaTbHO-TPY/0BbIX
YCAyT, COLUaIbHO-MPaBOBbIX
YCAYT, YCAYT B LieNsx
MOBbILLIEHVS
KOMMYHUKaTUBHOIO
NoTeHLUMana nonyyareneii
COLMabHBIX YCyT,
VIMEIOLLIMX OFPaHUYEHMS
XU3HELEATENBHOCTY, B TOM
uwcrne AeTei-MHBaMZ0B
CPOYHBIX COLMANbHBIX YCyT

HanmeHoBaHue I'IOKa3aTe}'IF|)

I"paKgaHUH YacTUYHO
YTPaTUBLLMIA CMOCOBHOCTh
NM60 BO3MOXHOCTU
OCYLLECTB/ISITb
€amMo0GC/Ty>KMBaHE,
CaMoCTOSITE/bHO
nepesBMraThcsi, 06eCneynBaTh
OCHOBHBbIE YXMN3HEHHbIE
MoTpe6HOCTU B cuiy
3a60N1eBaHNsl, TPaBMbl,
BO3pacTa Wi HaIN4ms
VHBa/IMAHOCTM

HanmveHos
aHue
nokasaren

f)

[NoKazaTens,
XapakTepu3yroLLm
i ycnosus
(thopm)
OKaszaHus
MYHULMNaNbHOM
ycnyru
Havm  HaumeH
CHOBA  OBaHWe
Hue nokasar
rnokas ens)

aTens)

OuHo ycnyra

HanmeHoB
aHue
nokasaren

f)

YucneHHo
CTb
rpaxpgaH
nonyums
Lmx
couuanbH
ble ycnyru

MokasaTesib 06beMa MyHULMNANBLHOM yenyri

EavHnua
M3MepeHms
HaunmveH Kog
oBaHue no

OKEWN

Yenosek 001

3HayeHue Jonyc
TMMOe
YTBep  WcnonH  (BO3M
XOEHO  eHOHa  OXHoe
B oTueTy )
MyHWL, o faty  OTKIO
unanb HeHve
HOM
3afjaH
1M Ha
rog
10 " 12
380 390 -

OTKno
HeHne

Mpesbl
LlatoL,
ee
fonyc
TMOe
(BO3M
0XHoe

3Haye
Hue
12

Cpepa
n
pasme
nnar!
(ueHe
Tapn<]
Mpu
YnHa
OTKN
OHeH
na
14 15
- 690



1. HanmeHoBaHue

MYHULMNANLHONR yCnyru

2. Kateropuu noTpebuteneit

Pasgen 2

MpefocTaBfeHUe coLManbHOTo 06CNYXNBAHUA B CTaLMOHAPHOW Gopme

FpaXfaHWH .4acTUYHO YTPaTUBLI UK CNOCOGHOCTb NGO BO3ZMOXHOCTM OCYLLECTBAATH
camoo6CcnyXuBaHue, CaMoCTOATeNIbHO NepeABUraTbCs, 06ecneymBaTb OCHOBHbIE XXU3HEHHble

MYHULMNANLHONR ycnyru

YHuKanb
Hbll
HoMmep
peecTpoB
ol
3anucu

8700000.
99.0.A92
4AA0100
0

I'IOTpeﬁHOCTI/I B cuny 3aboneBaHus, TpaBMbl, BoO3pacTa AN Hanndmna MHBannMaHoOCTHU

Kopa 6a3oBoi ycnyru
(kofbl 6a30BbIX YCNYT)

22045001001100001005

3. CBefieHMs 0 (haKTUUECKOM AIOCTUXKEHMI MoKasaTenei XxapakTepuayoumx 06bem 1 (MnKn) KavecTBo MyHULMNANbLHOW ycnyru .
3.1. CBefieHMA 0 (PAKTUYECKOM AOCTMXXKEHMUM NoKasaTeneil, XxapaKTepunayoLnx Ka4ecTBo MyHULUUMAIbHOR ycnyru .

MokasaTens,
xapakTepusy
LU
Moka3aTenb, xapakTepusyoLWwmnin cogepxaHue ycnosus
MYHWLWNanbHOW ycnyru (hbopmbl)
oKasaHus
MYyHULMNAaNb
HOI1 ycnyrm
(Ham (Ham (Hawm
MEHO MEHO MeHO
(HanMmeHoBaH
BaHWe BaHWe BaHue
ne (HanmeHOBaHWe NoKasaTens
nokas nokas nokas
nokasarens)
aTena artena arens
2 3 4 5 6
MpepocTasneH
ne
COLMa/IbHOT 0
paxgaHuH, 4aCTUYHO
06cnyK1BaHus o
8 yTpaTuBLLIMA cNOCOBHOCTL NNM60
CTALOHAPHOIA BO3MOXHOCTU OCYLLECTBNATD
(hopwie caMoobcnyXvBaHue, yenyr
CaMOCTOATE/IbHO Mepeasuratbes, - 0UHO
BK/I0Yas a
obecreyvBaTb OCHOBHbIE
OKa3saHve
XKM3HEHHbIE MOTPEBHOCTM B cuny
COLMANBHO- 4 6 0 neanWs, TpaBMbl, BO3pacTa
ObiToBbIX nnm Hanmqvm‘ VIEBa}'IVI YHOC‘IPVI
ycnyr,coupanb A
HO-
MeANLIUHCKNX

[Moka3aTenb KayecTsa MyHVILI.I/II'IaI'IbHOI7I ycnyru

HanMeHOBaHMe nokasartena

7
[Jons nonyyateneid CoLManbHbIX YCYT, NOAYYatoLLmxX
CcoLMasbHbIe YTy OT 06LUEro uMcia noyyaresei
COLMabHBIX YCAYT, HAXOASLLMXCSA Ha COLMANTbHOM
06CMyXKMBaHUM B OpraHn3auum;
JoCTYNHOCTb NO/TyYeHUs COLMANbHBIX YCIYT B
OpraHu3aLmm (Bo3MOXHOCTb COMPOBOX/EHUS MoTyyaTenst
COLMasbHbIX YCYT NPU NepeABYKEHNN N0 TEPPUTOPUN
YUPEX/EHUS COLMANLHOTO 0BCNYXUBAHNS, a TAKKE Npu
MONb30BaHNK YCYraMu; BOSMOXHOCTb [i/1s]
CamMOCTOSITE/IbHOTO NEPEABVKEHNS MO TEPPUTOPUN
YUPEXAEHUS COLMANLHOTO 0B6CYXMBAHNS, BXOAA, BbIX0AA
1 NepeMeLLEHNs BHYTPY TaKoli opraHusamm (B TOM uucne
ON5 NepedBUKEHIS B KPECNaX-KOMSICKax), ANs OTAbIXa B
cuasyuem NooXEeHNH, a TaKXKe AO0CTYMHOe pasMeLLieHre

eanHNLa
Nn3MepeHnA
Halime
HOBaH Ko4 1o
OKEW
ne
8 9
MPOUE 744
HT
MPOUE 244
HT

3Ha4yeHue

YTBEPX

feHo B VcnonH
MYHULW €HO Ha
nanbHO OTYeTa
yio
3afjaHun  farty

M

Ha rog
10

100

90

1

100

90

JonycTu
Moe
OTK/NOHEH

ne

(%)

12

OTKn
OHeHU
e,npe

BbILLa
loLiee
fonyc
TUMOe
(BO3M

0XHO

€)3Ha
YyeHune

13



YHuKa
JIbHbI
Homep
peecTtp
0BOA
3anuncu

ycnyr,coumans
HO-
rncuxonornyec
Knx
ycnyr,coumans
Ho-
nearoruyeck
nx
ycnyr,coumans
HO-TPYZA0BbIX
yenyr,
coupansHo-
MpaBoBbIX
yCnyr, ycnyr B
Lensix
MOBbILLIEHMS
KOMMYHMKATW
BHOrO
noTeHuuana
nonyvarenei
coupanbHbIX
yenyr,
VIMEHOLLIMX
orpaHuyeHus
XU3HeaeaTeNb
HOCTW,B TOM
yuncne aeTeii-
VHBa/IMA0B

MokasaTeslb, XapaKTepu3yHoLLWiA CoaepXKaHne MyHULMNALHO yenyri

(HanmeHoBaHue

nokasarens)

HanmeHoBaHue I'IOKa3aT€]'IF|)

060py/0BaHNS N HOCUTENER MHopMaLm; BybnvpoBaHue
TEKCTOBbIX COOBLLEHNA FONOCOBLIMU COOBLLEHNAMMU,
OCHALLIEHWE YUPeXeHNs COoLManbHOro 06CIyXMBaHNS
3HaKamm, BbIMO/HEHHbLIMY PeNbePHO-TOUEUHbIM LIPUHTOM
Bpaiins, 03HaKoMneHwve C MX MOMOLLbIO C HAAUCAMM,
3HaKamm 1 MHOI TEKCTOBOM 1 rpadmyeckoii MHdopmalmeit
Ha TeppUTOPUM YupexaeHns; Ay6mpoBaHne rofocoBoii
MH(OpMaLMK TEKCTOBOW MH(OpMaLWel, HagMUCAMA U
(nnu) cBETOBLIMY CUTHaaMW, UHPOPMUPOBaHUE O
npesocTaB/IseMbIX COLMANbHBIX YCyrax C UCMOo/b30BaHWeEM
PYCCKOr0 XeCTOBOr0 A3blKa (CyponepeBoa); okasaHue
VHBIX BUJO0B MOCTOPOHHEV MOMOLLM

Y A0BNETBOPEHHOCTb NO/yyaTeneli CoLmanbHbIX YCNyr B npoue .,
0Ka3aHHbIX COLMa/IbHbIX yCyrax; HT
npoue
YKOMNNEKTOBaHVe opraHnsaLmm crnewmaimcTamm, 744
0Ka3bIBalOLLIMU COLMaNbHbIE YCNYTU; HT
lMoBbILLIEHME Ka4eCTBa COLMANbHBIX YCNYT U1 npoue
3q3cpeKTMBHoETM MX OKa3aHuA (OnpeaenseTcs UCXoAd U3 HT
MepONPUATUIA, HarpaBieHHbIX Ha COBEPLUEHCTBOBaHME 744
[leATeNbHOCTU OpraHmn3saLymn Npy NpesocTasieHnn
couMaibHOro 06¢NyXMBaHus);
K0n14ecTBO HapyLLEHWA CaHUTAPHOI O 3aKOHOAATENbCTBA B €[IUHU 642
OTYETHOM rofy, BbIIBNEHHBIX MPY NPOBEAEHNUN NMPOBEPOK; L
3.2. CBefieHUA 0 PAKTMYECKOM AOCTVXKEHUMN MoKasaTeneld, xapaKTepusyLwmnx o6bem
MYHULMUNANbHOR ycnyru
Mokasarerb, MokasaTenb 06beMa MyHULMNANbHOW ycayrm
XapakTepu3sytoLm

1 ycnosus

(chopmbl)

OKa3aHus

MYHULMNASTbHOM
HavmeHoB  Hamm  HavmeH  HaumeHos EgnHnua 3HayeHue
aHue CHOBa  OBaHue aHue n3MepeHus

Cpeg*

pa3swve
nnar!
(ueHe

Tapm<]



87000
00.99.
0.A92
4AA0
1000

2
MpegocTasneHve
COLManbLHOro
06Ccny>K1BaHUs B
CTaLMoHapHoiA
thopme BK/IHOYas
OKasaHwe
couuanbHo-
ObITOBbIX
YCAyr,coumanbHoO
-MeNLIMHCKNX
YCAyT,CoLmnanbHo

MCMXO0NOrNYeCcKM
X
YCNyr,CcoLManbHO
-Nefiarorny eckmx
YCNyr,couUmanbHoO
-TPYA0BbIX
yenyr,
coupanbHo-
NpaBoBbIX YCAYT,
YCNyr B LeNsix
MOBbILLEHMS!
KOMMYH VKaTWBHO
ro noTeHumana
nonyvarenei
coupanbHbIX
YCNYT, UMEIOLLMX
OrpaHuyeHns
YKN3HeAEeATebHO
CTW,B TOM Ymcne
[leTein-uHBannaoB

paxAaHWH, 4aCTUYHO YTPaTVBLLMIA
CMoCcO6HOCTb NMBO BO3MOXHOCTU
OCYLLECTBNATL CAMO0OCYXKMBAHME,
CaMoCTOSTEeNbHO MepeaBUraThes,
06ecneynBaTb OCHOBHbIE XM3HEHHbIE
noTpe6HOCTM B cuy 3abonesaHus,
TpaBMbl, BO3pacTa Wan Hamums

NHBaNIMQHOCTU

nokasaren

)

Hue nokasar  nokasaten
nokas ensl) 1)
aTens)
5 6 7
YucneHHo
CTb
rpaxaaH
nonyymB
OuHo ycnyra LLMX
coumnasnbH
ble ycnyru

HanmeH
OBaHue

Yenosek

Kog
no

OKEM

001

YT1BEp
KOEHO

MyHML
unasb
HOM
3aflaH
UM Ha
rog

10

25

NcnonH
€HO Ha
oTyeTay

10 gaty

25

(Bo3m

0)XKHOE

)

OTKNO
HeHne

npe.bl
LuatoLLy
ee
fonyc
TMOe
(Bo3M
0XHOe

3Haye
Hue
12

OTKN
OHeH

14

15

1056



Pasgen_ 3

1. HaummeHoBaHWe MyHUULMNANbHOW ycnyru: MpegocTaBaeHne COLMANbHOI0 06CNYXMBAHMS B QOpMe HA AOMY

2. KaTteropun notpebutenen MyHUULNUNaabHOW YCAYTrn:
FCpaxaaHUH Npu OTCYTCTBUM paboThbl N CPeACTB K CyLW,eCTBOBaHUIO; TpaXKAaHWH NPU HATMYUUN BHYTPUCEMEAHOTO KOH(DIUKTA, B TOM
yucne ¢ NMuaMuy ¢ HapKOTUYECKON MM anKoroibHON 3aBUCUMOCTbIO, ML AMU, UME LWL UMK NPUCTPACcTUe K a3apTHbIM UrpaM, nLamu,
cTpafalWmuMmn NCUXNYECKUMIU paccTpoiicTBaMM, HalMumMe HacUNnUsa B CeMbe ; T paxgaHWH Npu Hanuunm pebeHKa Unu geteil (B ToM

yncne HaxoAsW MXCSA Mo OMeKol, MoNeYnTeNbCTBOM), UCMbIThIBAOWMUX TPYAHOCTM B COLManbHOM agantaynmn: Cpax gaHUH npu

Hannyimm B ceMbe MHBanmpga Nan MHBannagoB, B ToOM 4yucne peﬁeHKa-MHBaﬂM,ﬂ,a nnn ,U.eTeVI-VIHBaI'II/I,EI'OB, Hy>X gaw u,nxca B

NOCTOAHHOM NOCTOPOHHEM yXo0p4e€

3. MokasaTenu, xapakTepuaytou,me 06beM 1 (U1KU) Ka4eCTBO MYHULUNANbHOW ycnyru

3.1. MokasaTenu, xapakTepusytoline KayecTBo MYHULUNANbHOW YCNYTK

YHuKa
NbHbIN
HoMep
peecTp
0BOWA
3anuncu

88000
00.99.
0.A32
2AA0
6000

Kog no 6asoBomMy 220430
(oTpacnesomy) 801700
nepedyHwo 100610

3. CBefieH1s1 0 (haK TUYECKOM JOCTU>KEHMM NMOKa3aTe/e XxapaK TepuayoLwmnx 06bem 1 (Mn) KauyecTBO MyHULMMANIbHOM yCyTu.

3.1. CBefeHMs 0 (DAKTUYECKOM LOCTUDKEHNM NOKA3ATENEN, XapaK TepU3YIOLLIMX KauyeCTBO MyHULMMASIbHOW yCyru

MoKa3aTesb, XapaKTepusyHoLLWi coaepxaHne
MYHULMNanLHOW ycnyru

(HanmeHoBaHue
nokasarens)

2
MpegocTasneHne
CoLManbHoro
06CcnyXnBaHus B
thopme
CoLManbHoro
06CNyXMBaHWA Ha
[OMy BK/IHOYas
OKasaHue

HaumeHoBaHve Hau
rnokasaresns) MeH
0Ba
Hue
MoK
asar
ens)
3 4
paxgaHuH  npu
OTCYTCTBUU
paboTbl U CPeAcTB
K
CYLLECTBOBaHWIO;
[paxgaHuH  npu
Hamumm

[NoKa3zaTenb,

XapakTtepusy
o
yCnoBus
(thopm)
OKa3aHus
MYHULMNabH
ol ycnyru

Han
MeH
0Ba
Hue
noK
asar
ens)

Haum
eHoBa
Hue
rokas
aTens)

HavnmeHoBaHwue I'IOKa3aTeI'IFI)

6 7
[Jons nonyyateneil coLManbHbIX YCyT, NOMYyYaioLLmX
coumasibHble YCyrn OT 06LLEro Yncna nomyyareneit
COLMAbHBIX YCYT, HAXOAALLMXCS Ha COLManbHOM
06CMy>XMBaHWW B OpraHu3aLuu;

KonnuecTBo HapyLLEHUI CaHNTapHOTO
3aKOHOJATENbCTBA B OTYETHOM Oy, BbISB/IEHHbIX NpU
MPOBEAEHUM NPOBEPOK;

EanHnua
n3MepeHus
Havmen  Kog
oBaHue no

0K

EN

8 9
npoueHT 744
eauHnl, 642

MokasaTesib 06beMa MyHULMNANLHO Yy

3HayeHvie
YT1Bep  Wcron
XKOEHO  HeHo
B Ha
MyHUL,  OTYeT
nnams Hyt0
HOM nary
3afiaH
1M Ha
rog
10 ]
100 100
0 0

Jonyc
TMMOe
OTK/I0
HeHve

(%)

0000
Otkno  Mpu
HEHME  YMH

a
npeBbl  OTK/
lwawou,  OHe

ee HUS
fonyc
TMMoe
(B0o3M
0XHoe
3Haye

Hue

12 14



88000
00.99.
0.A92
2AA0
7000

88000
00.99.
0.A92
2AA0
5000

88000
00.99.
0.A92
2AA0
4000

coumanbHo-
6bITOBbLIX
yCyT,coupanbHo-
MeANLHCKUX
yCNyr,coupanbHo-
NCUXONOTNYECKUX
yCAyT,coLuanbHO-
nesarornyeckunx
yCAyr,coLuanbHO-
TPYAOBbLIX YCAYT,
couuanbHo-
MpaBoBbIX YCAYT,
ycnyr B Lensx
MOBbILLEHUS
KOMMYHMWKaTVBHOT
0 NoTeHumana
nosyyarenei
coUManbHbIX YCAyT,
MMEHLLIX
OrpaHnyeHmns
XXV3HEAEATENbHOCT
1,B TOM yucne
[leTeli-HBaNMaoB,
CPOYHbIX
coumanbHbIX yenyr

BHYTPVCEMENHOrO
KOH(/IMKTa, B TOM
yucne € nuammn ¢
HapKOTWNYECKO
WM aIKOTONbHOW
3aBUCUMOCTbIO.
nvuamu,
VMEHOLLMMM
npuctpactme K
asapTHbIM Urpam,
nuamu,
CTpafatoLwymu
NCUXNYECKUMM
paccTpoiicTBamu,
HaMune Hacunms
B CEMbE;

paxgaHuH  npu
Hamummn pebeHka
nnn getein (B ToM
yucne
HaxofALLMXcs nog,
OMeKoM,
noneynTeNbCTBOM
r
UCMbITbIBAIOLLMX
TPYLHOCTM B
coLManbHoM
ajantaumu

["paxxgaHvH npu
Ha/ 4NN B CEMbE
WHBaNMAA Un
VHBa/IMA0B, B TOM
yucne pebeHka-
WHBaNMAA Un
[leTeli-MHBanMaoB,
HY)XJOLLMIXCH B
MOCTOAHHOM
MOCTOPOHHEM

yxoge

Y [0BNeTBOPEHHOCTbL NOMyYaTeneid counanbHbIX YCnyr B
OKa3aHHbIX COLpabHbIX YCyrax ;
YKOMMEKTOBaHWe OpraH13aLmm cneLmannctTamm,
OKa3bIBAOLLMMU COLMANbHbIE YCNYTH;
MoBblILLEHVE KAYeCTBa COLMabHbIX YCYT 1
3(h(heKTUBHOCTH VX OKa3aHWs (OnpeaenseTca ucxoaa us
MepONPUATUIA, HanpaB/IEHHbIX Ha COBEPLLEHCTBOBaHME
[eATeNbHOCTM OpraHn3aLyn Npy NpeLocTaBieHnn
coumanbHoro 06enyXXuBaHus);
JoCTynHOCTb NOMYYeHUs COLMabHBIX YCyT B
opraHusaumm (BO3MOXHOCTb COMPOBOXAEHNS
nosyyatens counaibHbIX YCAyr Npy nepeasudkeHnn no
TEPPUTOPUN YUPEXAEHUS COLMAIbHOTO 0BCMYXNBAHNS,
a Takke NPy NoMb30BaHNUM YCNyramu; BO3SMOXHOCTb A1
CaMOCTOSTENIbHOTO MepefBKEHNS MO TEPPUTOPUM
YUPEXAEHNS COLMANbHOMO 06CTYXMBaHNS, BXOAA,
BbIX0/a U MepeMeLLeHns BHYTPY Takoii opraHunsaumm (B
TOM YmnCne 419 NepeaBKEHNsA B KPecnax-Konsckax), Ans
OT[bIXa B CUAAYEM NONIOXKEHUN, @ TaKXKe JOCTYNHOe
pa3smeLLeHve 060pYAOBaHNS 1 HOCUTENeN NH(OopPMaLMK;
[y6n1poBaHMe TEKCTOBbIX COOBLLEHNIA F0N0COBLIMM
COOGLLEHNAMU, OCHALLEHVE YUPEXAEHUSA COLMaNbHOTO
06CNy>KVBaHWA 3HaKaMU, BbINO/IHEHHBIMU PefbedHO-
TOYeYHbIM WPKU(TOM Bpaiing, 03HaKoMIeHWE € UX
MOMOLLbIO C HAANMUCAMM, 3HAKaAMK 1 MHOI TEKCTOBOW 1
rpathunyeckoin MHGopmaLmeid Ha TeppuTopun
yupexaeHvs; oy611mpoBaHue ronocoBoli MHhopMaLmm
TEKCTOBOI MHGOpMaLmeld, Hagnmesamm n (1am)
CBETOBbIMU CUrHaNamu, MHHOPMMPOBaHUE 0
npesocTaBnseMblX COLMANIbHbIX YCayrax ¢
1CMO/b30BaHNEM PYCCKOrO )XeCTOBOIO A3blKa
(cypponepeBofa); 0KasaHWe MHbIX BULOB MOCTOPOHHEN
MOMOLL

NpoueHT

NPOLUEHT

MpoLeHT

MpoLeHT

744

744

744

744

99

100

100

90

99

100

100

90



YHUKanbH
bliA HOMEp
péecrposo
i 3anucu

8800000.
99.0.A32
2AA0600
0

8800000.
99.0.A92
2AA0700
0

8800000.
99.0.A32
2AA0500
0

8800000.
99.0.A32
2AA0400
0

3.2. CBefieHUs1 0 (DaKTUYECKOM AOCTVMXKEHUM NoKasaTeneil, XxapaKTepusyoLnx 06b-em
MYHULMNANLHONR ycnyru

MokazaTesb, XapaKTepu3yHoLLii cofiepXkaHre MyHULMNABHOMN yeyri

(HaumeHoBaHue nokasaTens)

2
MpegocTaBneHne CoLManbLHOro
o6cnyuBaHus B hopme
COLMANbHOMo 06CyXMBaHWA Ha
[OMy BK/HOHas OKasaHue
COLManbHO-6bITOBbIX
YCAyT,CoLManbHO-MeAULMHCKNX
YCAyr,CoLManbHO-
MNCYX0NOMNYECKNX
YCNyr,CoLManbHO-
nesarornyeckmnx
YCNyr,COLMaNbHO-TPY0BbIX
yCnyr, CoLnaibHO-NPaBoBbIX
YCNyT, YCAYT B Lensx
MOBbILLIEHNS KOMMYHUKATUBHOIO
noTeHLmMana nonyyarenei
COLManbHbIX YCYr, IMEOLLMX
orpaHuyeHns
XW3HeAeaTeNbHOCTU TOM umncne
[eTeii-NHBaIMA0B, CPOUHBIX
COLMaNbHbIX ycnyr

HavnmeHoBaHwve I'IOKa3aTeI'IFI)

3
paXgaHWH Mpu OTCYTCTBUU
pa6oTbl M CpeactB K
CYLLECTBOBAHMIO;
paxgaHuH  npu
BHYTPUCEMEHOrO
KOH(p/IMKTa, B TOM uucne ¢
NNLAMU C HAPKOTUYECKOI 1n
a/IKOro/IbHOM 3aBUCKMOCTbHO,
nmuamu, VIMEIOLLMMU
npucTpacTMe K  asapTHbIM
urpam, amuamu,
CTPajaoLLymMm
NCUXUYECKMM
paccTpoiicTBamu.
HaCUINA B CEMbE;
IpaXgaHWH  Mpy  HaNU4um
pebeHka wam feteid (B TOM
yucne  HaxofAWMXcA  nof
OreKoi, MOMNeYnTeNbCTBOM),
UCMbITbIBAKOLLMX TPYAHOCTM B
coumanbHoli agantauum
"paXXgaHWH Npy HaIMymn B
CeMbe VHBaNMAa Nan
VHBA/INAOB, B TOM uncne
pebeHka-nHBanMga Un
[LeTeli-MHBaIMA0B,
HY)XJIOLLMXCA B MOCTOSHHOM
MOCTOPOHHEM yXO0fe

Haimymnm

Hannymne

Han
MeH
0Ba
Hue
MoK
asar
ens)

[oKasaTenb,
XapakTepu3sytoLm
1 ycnoeus
(thopmbl)
OKa3zaHuA
MYHULMNaIbHON
yenyru
Hamm  Haumen  HavimeHoB
€HoBa  OBaHuve aHue
Hue rnokasar  rokasaTesn
rnokas ens) )
aTens)
5 6 7
YncneHHo
CTb
rpaxaaH
nosnyyvs
OuHo ycnyra LIMX
coLmabH
ble ycnyru

MokasaTenb 06beMa MyHULMNANBLHOI yeyri

EavHuua
n3MepeHuns
HanmeH Kog
0BaHune no

OKEWN

Yenosek 001

3HayeHve
YtBep  WcnonH
XOEHO  eHo Ha
B OTYETHY
MyHWL, 10 AaTy
nnanb
HOM
3afjaH
1M Ha
rog
10 n
420 420

Jonyc
TUMOe
OTK/I0
HeHve

OTKno
HeHwue
npessbl
LatoLL,
ee
fonyc
TMMOE
3Haue
Hue

12

Mpu
YnHa
OTKN
OHeH
na

14

Cpega
7

paswvie
nnar!
(ueHT
Tapx}

15



YacTb 2. CBefieH1s 0 BbINO/HAEMbIX paboTax

Pasgen

1. HaumeHoBaHve paboThbl

2. Kateropuu notpebuTeneii paboTsl
3. MNMokasaTenu, xapakTepusyoLye 06beM 1 (M) Ka4ecTBo paboTbl

3.1. MNoka3zaTtenu, XxapakTepusytoLLme KauecTso paboThbl

Kog no 6asoBomy -
(oTpacneBomy) nepeyHto

YHuKanbHbIli  [okasaTenb, XapaKTepusyoLLuii cofepxaHue paboTbl  NokasaTenb, XapaKTepu3sytoLLnii Moka3sarenb KayecTsa paboThl 3HayeHvie NokasaTens KayecTsa paboTbl
Homep (no cnpaBoYHMKaM) ycnosus (hopMbl) BbINONHEHNS
peecTpoBoi paboTbl (MO CrPaBOYHMUKAM)
3anueu
HavMeHOBaHMe  eAVHULLA U3MEPEHNS 20__rog 20__rop, 20__ropa
(HavmeHoBaHMe  (HauMeHOBaHWEe  (HauMeHOBaHMe  (HaMmMeHoBaHMe — (HavIMEHOBaHWe  MoKasaTtens (oyepepHoii  (1-rog, (2-n rog
MnoKa3sarens) rokasarens) rnokasaresns) rokasartens) rnokasarens) HalMeHOBaHWe  KOA4 Mo (PMHAHCOBbLIA  MIaHOBOrO  MIaHOBOro
OKEWN rop) nepuoga) nepuoga)
1 2 3 4 5 6 7 8 9 10 n 12
3.2. MMoka3satenu, XxapakTepusyoLme 06bem padoTbl
YHuKanbHbIli  [MoKas3aTenb, xapakTepusyoLLmnii cofepxaHme MokasaTenb, xapakTepusytowmii  [NokasaTesib 06beMa paboTbl 3HayeHve nokasatens KayecTsa
Homep paboTbl (MO cnpaBOYHMKaM) ycnosus ((hopMbl) BbINONHEHUA paboTbl
peecTpoBoi pa6oTbl (NO CNpaBOYHUKAM)
3anueu
HavMeHOBaHWe eaVHULA U3MEePEHUA onucaHne 20_ rog 20__rog, 20__rop
(HaMmeHoBaHWe (HavMeHOBaHWe (HaMMeHOBaHue (HauMeHoBaHWe (HavMeHOBaHWe mnoKasatens pa6otbl  (ouepegHoi  (1-1i rog (2- rog
nokasaresns) rnoKa3sarens) MnoKa3sarens) rnokasarens) MnoKa3sarens) Ha¥MeHOBaHWe Kof Mo (DMHAHCOBbIA  NJIAHOBOrO  M/71aHOBOrO
OKEU rof) nepuvoga)  nepuoga)
1 2 3 4 5 6 7 8 9 10 n 12 13
PykoBoguTenb OupekTtop KI1COH H.B. CKopknHa

(ynosiHOMOYeHHOE NNLL0) (Bo/MKHOCTB)

(pacwmngpoBKa nognucu)



